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OUR VISION
    We are a leading-edge, global team of strategic management consultants, facilitators and trainers.

    We are renowned for our universal and practical application of systems thinking principles.

    We make a meaningful, sustained difference for ourselves, our clients and society.

OUR CORE VALUES
    Integrity and Transparency
    Professionalism and Teamwork
    Respect and Trust
    Systems Thinking
    Service to Others
    Flexibility and “Loose-Tight” Relationships
    Caring and Abundance
    Balance and Harmony Customer

Value

“Superior results and greater long-term value through the 

Systems Thinking Approach® to Strategic Management”

OUR POSITIONING

Founded in 1990 
Offices in Over 25 Countries
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Systems Thinking
“Let’s Make a Difference”
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Systems Thinking Press
The Premier Publisher of Systems Thinking Resources
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Delivering Customer Value in 68 Countries with Over 500 Products:

    Training Modules Toolbox

    Best Practices Research Reports

    Strategic and Systems Thinking Employee Kits

    Books and Materials

    e-Books

    Executive Briefing Booklets

    CD-ROMs

    PowerPont Presentations

    Games

    Facilitator Tools

    360º Assessments

    ...and more!

Strategic Management...Our Only Business

We are the premier publishers of Systems Thinking Resources – 

Including Planning, Strategy, Change, Leadership, Management, and Human Resources 

products to Create Customer Value –all based on The Systems Thinking Approach® Happy Systems Thinking
from Haines Centre for Strategic Management 

and Systems Thinking Press!

Greetings!

A Note About Our Catalogues..

Haines Centre for Strategic Management and Systems Thinking Press thank you for your 
interest in our products and services.  We are sure you will find great value and knowledge
in our materials.

Our vast collection of products and services available are all related to Strategic and Systems 
Thinking, Strategic Planning and Management, Change Management, People and Human Resources, 
Leadership Excellence, Marketing and Sales, Aligning Delivery and Distribution and Customer Value.

Each of our unique products and services are all based on 50 years of research in Systems Thinking: 
“The Natural Way the World Works.”

We are now proud to present three easy options to provide our valued customers with our 
catalogue offerings:

ON THE WEB:
www.HainesCentre.com/Training
look for “Worldwide Training e-Catalogue’ at the top
www.SystemsThinkingPress.com
look for ‘Systems Thinking Press e-Catalogue’ on the left side

HARD COPY OR CD-ROM:
Call, fax, email, or write to us and let us know you would like a hard copy or CD-ROM.  
When ordering a hard copy, let us know which catalogue you want

CONTACT US:
phone: 619-275-6528
fax: 619-275-0324
email: audrey@hainescentre.com
mail: 1420 Monitor Road, San Diego, CA, USA
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